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Terms and Conditions
These Terms and Conditions (the “Terms”) govern your access to and use of the website located at www.finovoglobal.com (the “Website”), and any services, proposals, quotations, subscriptions, deliverables, or other business engagements provided by or through Finovo Global (“Finovo Global”, “we”, “us”, or “our”).
By accessing the Website, submitting an enquiry, accepting a quotation or proposal, signing a statement of work, issuing a purchase order, making a payment, or otherwise engaging our services, you confirm that you have read, understood, and agreed to these Terms. If you are acting on behalf of a company or other organisation, you represent that you have authority to bind that organisation.
If a signed agreement, proposal, quotation, purchase order, or statement of work conflicts with these Terms, the signed or specifically agreed document will prevail for that engagement to the extent of the conflict.
Key Information
	Website
	www.finovoglobal.com

	Services
	Technology, ERP, software, website, digital marketing, accounting, reporting, finance, tax, zakat, VAT, bookkeeping, advisory, and related professional services

	Primary market
	Kingdom of Saudi Arabia, with services that may also be delivered internationally

	Governing law
	Laws and regulations of the Kingdom of Saudi Arabia, unless a written engagement states otherwise

	Contact
	[bookmark: _GoBack]+966537565438 OR info@finovoglobal.com
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1. About Finovo Global
Finovo Global provides business technology and professional support services, which may include website design and development, mobile application development, Odoo ERP implementation and customisation, ZATCA and e-invoicing integration support, third-party system integration, digital marketing, content services, accounting, bookkeeping, management reporting, IFRS support, financial planning and analysis, finance controls, tax, zakat, VAT, and related advisory services.
The exact legal entity delivering a service, the country of contracting, and any project-specific commercial details will be identified in the applicable proposal, quotation, invoice, purchase order, or statement of work.
2. Scope of Services
The Website provides general information about our capabilities. Website descriptions, case studies, timelines, package descriptions, prices, and examples are indicative only unless expressly incorporated into a written quotation or agreement.
The services, deliverables, assumptions, exclusions, dependencies, milestones, fees, and estimated timelines for a project will be defined in a quotation, proposal, statement of work, subscription plan, order confirmation, or other written communication accepted by both parties.
Any activity not expressly included in the agreed scope is outside scope and may require a separate quotation, change request, or additional fee.
3. Eligibility and Authority
You must have legal capacity to enter into a binding agreement. When engaging us for a business, you confirm that you are authorised to provide instructions, approve deliverables, share data and credentials, and commit that business to payment and other obligations.
You are responsible for ensuring that your use of our Website and services is lawful in every jurisdiction relevant to your activities.
4. Proposals, Quotations, and Statements of Work
Unless otherwise stated, a quotation or proposal is valid only for the validity period shown in that document and may be withdrawn or revised before acceptance.
A project becomes binding when we issue written confirmation of acceptance, receive any required deposit or advance payment, or begin work at your request, whichever occurs first.
Project dates are estimates unless expressly identified as fixed deadlines. Timelines depend on timely client approvals, access, information, content, third-party responses, and other stated dependencies.
We may use reasonable professional judgment to select methods, tools, personnel, subcontractors, and technical approaches, provided that the agreed outcome and confidentiality requirements are respected.
5. Client Responsibilities
You agree to provide complete, accurate, current, and lawful information, records, approvals, content, branding materials, technical access, system credentials, tax data, accounting records, and other inputs reasonably required for the services.
You must appoint an authorised contact who can provide timely decisions and approvals. Delays in client inputs or approvals may extend delivery dates and may result in additional charges where resources have been reserved or work must be repeated.
You remain responsible for business decisions, management approvals, legal compliance, filing obligations, source data, backups, employee or customer communications, and the final use of all deliverables.
You must review deliverables before production use and perform appropriate user acceptance testing, security review, tax or accounting review, and operational validation for your environment.
6. Fees, Taxes, and Payment
Fees are stated in the applicable quotation, invoice, package, subscription, or statement of work. Unless stated otherwise, fees exclude VAT and any other applicable taxes, government charges, bank charges, payment-provider fees, licences, hosting, domains, advertising spend, travel, and third-party costs.
Applicable VAT and other taxes will be added or treated in accordance with the relevant law and the tax status of the contracting entity. You are responsible for withholding, reporting, or paying any tax imposed on you by law, except taxes imposed on our net income.
Invoices are payable by the due date shown on the invoice. We may require a deposit, advance payment, milestone payments, recurring subscription payment, or full payment before delivery or deployment.
Late or undisputed overdue amounts may result in suspension of work, withholding of deliverables, removal of non-essential access, or termination, subject to applicable law. You must notify us promptly of any genuine invoice dispute and pay all undisputed amounts on time.
Payments are non-refundable once the corresponding work, subscription period, licence commitment, media spend, or third-party purchase has begun, except where a refund is required by applicable law or expressly agreed in writing.
7. Changes, Delays, Cancellations, and Refunds
Either party may request a change to scope, features, quantities, assumptions, integrations, timetable, or deliverables. No requested change is binding until its effect on fees, timing, and responsibilities is agreed in writing.
If you postpone, pause, or cancel a project, you must pay for work performed, committed resources, approved milestones, non-cancellable third-party costs, and reasonable handover or close-out work up to the effective date of pause or cancellation.
Where consumer cancellation or refund rights apply under mandatory law, those rights remain unaffected. Any refund approved outside a mandatory legal right will be calculated after deducting completed work and non-recoverable costs.
8. Delivery, Review, and Acceptance
Deliverables may be provided by email, shared drive, repository, project platform, staging environment, production deployment, online meeting, dashboard, report, or another agreed method.
You must review deliverables within the review period stated in the engagement. If no period is stated, you should report material issues within seven calendar days after delivery. A deliverable will be treated as accepted when you approve it, use it in production, publish it, make it available to users, or do not report a material non-conformity within the applicable review period.
We will use reasonable efforts to correct verified defects that cause a deliverable to materially fail the agreed specifications, provided the defect is reported promptly and is not caused by unauthorised changes, unsupported third-party updates, misuse, inaccurate data, or environments outside our control.
9. Third-Party Platforms and Services
Our services may depend on third-party software, platforms, APIs, hosting, cloud infrastructure, payment gateways, advertising networks, domain registrars, app stores, Odoo products, ZATCA systems, government portals, open-source components, or other vendors.
Third-party products are governed by their own licences, terms, privacy notices, availability, pricing, and technical limitations. You are responsible for purchasing and maintaining required third-party accounts and licences unless our written scope states otherwise.
We do not control and are not responsible for third-party outages, policy changes, approval delays, API changes, data practices, pricing changes, account suspension, app-store decisions, search or social-media algorithms, or government-platform availability.
References to Odoo, ZATCA, Microsoft, Google, Meta, or other brands do not imply ownership, endorsement, partnership, certification, or agency unless expressly stated and verifiable.
10. Intellectual Property
We and our licensors retain ownership of our pre-existing materials, methods, know-how, templates, frameworks, libraries, utilities, reusable code, configurations, processes, documentation formats, and intellectual property developed independently of your project (“Background Materials”).
Subject to full payment, you will receive the ownership or licence rights in project-specific deliverables described in the applicable written engagement. Unless that engagement expressly transfers ownership, Finovo Global grants you a non-exclusive, non-transferable licence to use the final deliverables for your internal business purposes.
Background Materials, third-party software, open-source components, fonts, stock assets, plugins, themes, and licensed content remain subject to their applicable licences. No ownership transfer includes those items.
You may not resell, sublicense, reverse engineer, remove ownership notices from, or commercially exploit our reusable tools, templates, or methods except as expressly permitted in writing.
We may refer to your name and a general description of the completed project in our portfolio only with your consent or where the engagement permits it. Confidential information, personal data, and non-public commercial details will not be disclosed for marketing without appropriate permission.
11. Client Materials and Permissions
You retain ownership of materials you provide to us. You grant us and our authorised personnel a limited licence to access, copy, modify, host, process, and use those materials solely to deliver the services, meet legal obligations, and protect our legitimate rights.
You confirm that you have all rights, licences, notices, and consents required for the data, content, trademarks, images, software, customer lists, advertising audiences, financial records, and other materials you provide. You must not provide unlawful, infringing, misleading, confidential, or malicious materials without proper authority.
12. Confidentiality
Each party will protect the other party’s confidential information using reasonable care and will use it only for the engagement. Confidential information may be shared with employees, professional advisers, affiliates, and subcontractors who need it for the engagement and are subject to appropriate confidentiality obligations.
Confidentiality obligations do not apply to information that is publicly available without breach, already lawfully known, independently developed, or lawfully received from a third party without confidentiality restriction.
A party may disclose confidential information where required by law, regulation, court order, or competent authority, provided that lawful notice is given where reasonably possible.
13. Data Protection and Privacy
Personal data is handled in accordance with our Privacy Policy and applicable data-protection requirements. Depending on the service, each party may act as an independent controller, or Finovo Global may process personal data on the client’s documented instructions.
You are responsible for ensuring a lawful basis, appropriate notices, consents where required, data accuracy, access controls, retention instructions, and lawful transfer of any personal data you provide to us.
We may use authorised service providers and cross-border infrastructure where reasonably required to deliver the services, subject to applicable legal requirements and appropriate safeguards.
You must not provide special, highly sensitive, regulated, or excessive personal data unless it is necessary for the agreed service and suitable security and processing arrangements have been confirmed in writing.
More information about website cookies, enquiries, analytics, marketing communications, and individual rights should be provided in Finovo Global’s separate Privacy Policy and Cookie Notice.
14. Security and Access Credentials
Each party is responsible for maintaining reasonable administrative, technical, and physical safeguards for systems and information under its control.
You must protect passwords, API keys, administrator access, authentication devices, recovery codes, and other credentials. Credentials must be provided through an agreed secure method and changed when access is no longer required.
No internet-connected system is completely secure. We do not guarantee that any website, software, integration, cloud environment, or communication channel will be uninterrupted or immune from all vulnerabilities, attacks, data loss, or unauthorised access.
You must maintain appropriate backups, disaster-recovery arrangements, endpoint security, user-access controls, and incident-response procedures. Unless expressly included in the scope, we are not your managed security provider, backup provider, or data custodian.
15. Professional Services Disclaimer
Accounting, reporting, IFRS, finance, tax, zakat, VAT, bookkeeping, and business advisory services are based on the information, assumptions, records, and instructions supplied by the client and the scope agreed in writing.
General information on the Website or in marketing materials is not legal, tax, investment, audit, assurance, or regulated financial advice and should not be relied upon as a substitute for advice tailored to your circumstances.
Unless expressly stated in a signed engagement, our services do not constitute a statutory audit, review, assurance engagement, legal opinion, investment recommendation, regulatory approval, or guarantee that a government authority will accept a filing, interpretation, registration, refund, integration, or application.
Tax, zakat, VAT, accounting, regulatory, and reporting rules may change, and authorities may apply judgment or request additional information. You remain responsible for approving returns and filings, maintaining source documents, meeting deadlines, and deciding whether to seek independent legal or specialist advice.
16. Digital Marketing Disclaimer
Marketing plans, search engine optimisation, content, campaigns, social media, lead-generation activities, and advertising services are intended to improve business visibility and performance but do not guarantee rankings, reach, engagement, leads, sales, revenue, account approval, or any specific commercial result.
Results may be affected by budgets, competition, seasonality, platform rules, algorithms, market demand, client response times, website quality, product-market fit, pricing, and other factors outside our control.
You are responsible for approving claims, offers, prices, promotions, targeting criteria, customer communications, and regulated content before publication.
17. Website Use and Acceptable Conduct
You may use the Website only for lawful business and informational purposes. You must not attempt to gain unauthorised access, interfere with security, introduce malware, scrape or copy content at scale, impersonate another person, submit false information, infringe intellectual-property rights, or use the Website to transmit unlawful, harmful, deceptive, or abusive material.
Website content, branding, text, graphics, layouts, and downloadable materials are owned by or licensed to Finovo Global and may not be copied, republished, modified, or commercially used without prior written permission, except for normal browsing and personal business evaluation.
We may restrict access, block abusive activity, remove submissions, or report suspected unlawful conduct where reasonably necessary.
18. Availability, Warranties, and Support
We provide the Website and services using reasonable skill and care appropriate to the agreed scope. Except for express commitments in a written engagement and warranties that cannot legally be excluded, the Website and services are provided on an “as available” basis.
We do not warrant uninterrupted operation, compatibility with every device or system, permanent availability of third-party services, error-free content, or that all outcomes will meet unstated expectations.
Support, maintenance, response times, service levels, warranty periods, and update obligations apply only where included in the written engagement or subscription plan. Work requested outside an included support scope may be separately chargeable.
19. Limitation of Liability
Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited, including liability for fraud, wilful misconduct, or any mandatory consumer right.
To the maximum extent permitted by law, neither party will be liable to the other for indirect, incidental, special, punitive, or consequential loss, or for loss of profit, revenue, opportunity, goodwill, anticipated savings, or data, arising from an engagement, even if the possibility was known.
To the maximum extent permitted by law, Finovo Global’s total aggregate liability arising from a specific engagement will not exceed the fees actually paid to Finovo Global for the service giving rise to the claim during the six months immediately preceding the event giving rise to liability, or the total fee for that one-time engagement if lower.
The limitations in this section apply to contractual, tortious, statutory, and other claims, but do not reduce any remedy that applicable law does not permit the parties to limit.
20. Indemnity
To the extent permitted by law, you will indemnify Finovo Global and its personnel against third-party claims, losses, liabilities, and reasonable costs arising from materials, data, instructions, products, advertisements, or content supplied or approved by you; your unlawful or unauthorised use of the services; your breach of third-party rights; or your breach of these Terms.
This obligation does not apply to the extent a claim was directly caused by Finovo Global’s fraud, wilful misconduct, or material breach of the agreed engagement.
21. Suspension and Termination
Either party may terminate an engagement in accordance with the termination provisions in the applicable proposal, subscription, or statement of work. Where no specific provision applies, either party may terminate an ongoing engagement by reasonable written notice.
We may suspend or terminate access or services immediately where reasonably necessary because of overdue undisputed payment, security risk, unlawful activity, abusive conduct, misuse of systems, sanctions or compliance concerns, repeated non-cooperation, or a material breach that is not remedied after notice where a remedy is possible.
On termination, you must pay all accrued fees and committed third-party costs. Each party will return or securely handle confidential information as required by the engagement and applicable law. Provisions intended by their nature to continue, including payment, confidentiality, intellectual property, disclaimers, liability, and dispute provisions, will survive termination.
22. Force Majeure
Neither party will be liable for delay or failure caused by events beyond its reasonable control, including natural disasters, epidemic or pandemic events, war, civil disturbance, government action, labour disruption, utility failure, internet or cloud outage, cyberattack by third parties, failure of government portals, or disruption of a critical supplier.
The affected party will use reasonable efforts to reduce the impact and resume performance. Payment obligations for services already delivered are not excused by force majeure.
23. Communications and Electronic Records
You consent to receiving project, contractual, billing, and service communications electronically through email, messaging platforms, project tools, e-signature systems, or the Website.
Electronic approvals, purchase orders, messages, accepted quotations, e-signatures, and payment records may be relied upon as evidence of agreement to the extent permitted by law. You are responsible for keeping your contact information current and monitoring the communication channels used for the engagement.
24. Complaints and Dispute Resolution
Please notify us promptly of any concern and provide sufficient detail and supporting records. The parties will first attempt in good faith to resolve the matter through their authorised business representatives.
Before commencing formal proceedings, either party may request escalation to senior management and a good-faith settlement discussion, unless urgent relief is required or a legal deadline would be affected.
Nothing in this section prevents a consumer or party from using a mandatory complaint, regulatory, or judicial process available under applicable law.
25. Governing Law and Jurisdiction
These Terms and any non-contractual obligations arising from them are governed by the laws and regulations of the Kingdom of Saudi Arabia, without prejudice to any mandatory law that applies to a protected consumer or to a written engagement that expressly selects another governing law.
Subject to the good-faith resolution process above, disputes will be submitted to the competent courts of the Kingdom of Saudi Arabia, unless the applicable written engagement provides for a valid alternative dispute-resolution mechanism.
26. Changes to These Terms
We may update these Terms to reflect legal, regulatory, operational, security, technology, or service changes. The revised Terms will be posted on the Website with a new effective date.
Changes apply from the stated effective date. Material changes to an active engagement will not retrospectively alter an expressly agreed commercial term unless the parties agree in writing or the change is required by law.
27. General Legal Provisions
Entire agreement. These Terms, together with the applicable accepted quotation, proposal, statement of work, invoice terms, privacy policy, and any signed agreement, form the agreement between the parties for the relevant matter.
Severability. If any provision is held invalid or unenforceable, it will be adjusted or removed only to the minimum extent necessary, and the remaining provisions will continue in effect.
No waiver. A delay or failure to enforce a right is not a waiver of that right.
Assignment. You may not assign an engagement without our prior written consent. We may assign an engagement to an affiliate or as part of a genuine business transfer, subject to applicable law and continued performance of material obligations.
Subcontracting. We may use qualified affiliates, employees, contractors, and specialist providers to deliver services, while remaining responsible for our obligations under the applicable engagement.
Independent contractors. The parties are independent contractors. Nothing creates a partnership, employment relationship, fiduciary relationship, franchise, agency, or joint venture.
Language. These Terms may be provided in more than one language. Unless applicable law or a signed agreement requires otherwise, the English version will be used to resolve inconsistencies.
28. Contact Us
For questions about these Terms, service complaints, or legal notices, please contact Finovo Global using the official contact details published on the Website.
Website: www.finovoglobal.com
Email: contact@finovoglobal.com
Registered legal entity : Finovo Global LLC
commercial registration number: 7041555454
Registered address: Olayan Building, Al Murabba District Riyadh 12613 Kingdom of Saudi Arabia
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